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LiveOffice Unlimited Mailbox
Finally, Freedom from Mailbox Quotas!

Many of us have come to rely on our email inbox as a filing cabinet for critical information, saving nearly everything in case we 
need it for future reference. In turn, soaring email volumes have forced your IT staff to put mailbox quotas in place to manage 
storage costs and keep backup windows reasonable.

But your end users have come up with a dangerous way to circumvent these quotas. They save their old emails in PST files locally 
on their laptops and desktops, creating decentralized and unprotected islands of information. These “free-floating” islands create 
several problems for your company:

	 Disparately saved messages that are vulnerable to loss or theft
	 Difficulty enforcing consistent retention policies
	 End users are forced to search multiple locations for old emails and attachments

LiveOffice Unlimited Mailbox = The New Way

LiveOffice Unlimited Mailbox, which combines LiveOffice Hosted Exchange 2007 and LiveOffice Mail Archive, is the first complete 
software-as-a-service (SaaS) solution that provides unlimited storage of email messages:

	 Users’ email is centrally stored and searchable on-demand
	 IT staff benefit from manageable email storage costs and shorter backup windows
	 Corporate data retention and legal discovery of messages is streamlined and easy to manage

“79% of Organizations Enforce Mailbox Quotas.”
– Osterman Research

The Old Way The New Way
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Simplify Mailbox Management with Infinite Storage
 Unlimited Mailbox simplifies mailbox management and alleviates storage worries by:

	 Eliminating the need to set and enforce mailbox quotas
	 Transforming message storage into a predictable, monthly expense
	 Reducing the time required to restore emails

Shift the Management Burden with Our Pure SaaS Solution
LiveOffice’s pure SaaS solutions shift the day-to-day management headaches from your IT staff to the email experts at LiveOffice with:

	 No upfront investment – you don’t have to purchase any hardware or software, plus you pay no annual licensing fees
	 No lengthy implementation cycles – get up and running in days, not weeks or months
	 No worries – we manage the infrastructure and give you full control over system administration

Expedite E-Discovery Requests with Advanced Search
 Unlimited Mailbox helps you instantly find emails and attachments, so you can:
	
	 Quickly meet legal discovery requests without having to search backup tapes or PST files 
	 Proactively monitor emails for policy violations (intellectual property theft or other inappropriate behavior)
	 Enhance employee and operational productivity by allowing end users to search their personal archives
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Sample Email Flow with LiveOf f ice Unlimited Mailbox


